
Report to: Licensing and Environmental Health Committee, 14th Sept 2020

Report of: The Head of Worcestershire Regulatory Services

Subject:   ENVIRONMENTAL HEALTH ACTIVITY DATA REPORT 2019 - 2020

1. Recommendation

1.1 That the contents of the Community Environmental Health Report for 2019-2020 be 
noted and in particular the activity data included at Appendix 1.

2. Background

2.1 2020 is the tenth anniversary (commenced 1st June 2010) since Worcestershire 
Regulatory Services (WRS) commenced the operational delivery of Environmental 
Health functions on behalf of Worcester City Council.

2.2 The Environmental Health and Licensing Committee have requested WRS to report 
annually on activity levels to help reassure Members that WRS continues to tackle 
issues effectively across the City.

2.3 Due to the Covid-19 pandemic leading to rescheduling of meetings, the activity data 
in this report covers both the year 2019 -2020 and the first four months of 2020-
2021.

2.4 The following section of the report outlines the key headlines for each of the main 
areas delivered by the Environmental Health Team within WRS, including Nuisance, 
Food Safety, Health & Safety and Infectious Disease.

3. Nuisance

3.1 Environmental nuisance continued to have greatest impact on demand in 2019-2020 
as shown in the activity data included at Appendix 1.

3.2 As in all previous reports, 2019-2020 noise complaints, especially domestic noise, 
have remained seasonal, i.e. peaking in summer months due to outdoor gatherings.  
The nuisance data for the first four months of 2020-21 appears similar to same 
period in 2019-20.   However, members should note that many complainants seem 
to have higher and, sometimes unreasonable, expectations of what WRS can do 
under nuisance legislation.   It is likely that many of these demands are linked to an 
increase in people working from home or furloughed.

3.3 During the peak of the Covid-19 response effort, WRS ceased installing noise 
monitoring equipment in order to reduce the risk of virus transmission, protecting 



both residents and officers.   Since July the installation of noise equipment has 
recommenced but only after full risk assessment has taken place.

3.4 Formal action continues to be rare but following a number of complaints from 
residents about dogs barking from neighbouring addresses in a residential street, 
Abatement Notices were served on a number of properties. These were 
unfortunately not complied with and recipients were prosecuted for breach of the 
terms of an Abatement Notice.

4. Food Safety

4.1 Food work in 2019-2020 was impacted by two periods of serious flooding in 
Worcester during the latter part of the year and by the onset of the Covid-19 
pandemic from March 2020.  Despite these challenges’ officers managed to complete 
some 80% of inspections due including all high-risk premises.  WRS continued to 
follow the combined strategy of onsite inspections for higher risk premises, and 
questionnaires used to assess lower risk premises such as domestic cake makers.

4.2 In March 2020, due to unprecedented situation arising from Covid-19 pandemic, the 
Food Standards Agency (FSA) suspended all food visits other than serious complaints 
which indicated a public health risk.   

4.3 Many businesses did continue to trade as takeaways during the lockdown period.   
Contact was made with all during late March to ensure that any new working 
practices did not impact negatively on food safety.

4.4 Between April and July WRS introduced ‘virtual’ inspections to enable businesses to 
obtain an updated national FHRS score.  This is undertaken using digital technology.

4.5 All new premises registering between April-July 2020 were sent a questionnaire so 
we could monitor type of activity and provide any necessary advice.

4.6 At present restrictions on food activity undertaken by WRS remain in place until at 
least end of September 2020.  The FSA are now asking councils to reduce Covid-19 
transmission risk by introducing remote inspections for selected premises which are 
essentially the same format as the virtual inspections introduced by WRS referred to 
in 4.3.

4.7 An example of food work done during the pandemic is with Bennetts Farm who 
required Approved Premises food status (i.e. a specific identification code to go on 
their packing showing they comply with a higher standard of legislation as a high-
risk producer.  The farm contacted WRS about their plans to pasteurise their own 
milk.  With WRS support we have enabled them to set up their operation in a short 
period of time and have now received Full Approval.  This project has benefited local 
residents who were not able to buy milk easily from the supermarkets due to the 
coronavirus restrictions with the company now able to deliver supplies to local 
community homes, farm shops and cafes using a traditional milk float. 

5. Health and Safety



5.1 During 2019-20 Health and safety interventions continued to be intelligence driven, 
i.e. by accident reports and complaints.   There were no major investigations linked 
to Worcester.   Members are reminded that serious injuries and fatalities to residents 
of care homes, which continue to be included in WRS statistics, are now referred to 
the Care Quality Commission for investigation, although officers continue to deal 
with issues linked to legionella in water systems where our specialist knowledge is 
required.

5.2 WRS officers continued to take a key role in supporting Safety Advisory Groups for 
the Racecourse, the Cricket Club, Worcester Flower Show and the Victorian Fayre.

5.3 As the economy emerges from the Covid-19 pandemic, WRS health and safety work 
now has an increased role with the new requirement for all businesses to produce a 
suitable and sufficient Covid-19 management risk assessment.   A team of officers 
has been working with a wide range of businesses giving support and advice to 
ensure compliance with the new legislative requirements.

6. Infectious Diseases

6.1 For the second year running there have been no major food poisoning outbreaks 
requiring investigation in the City.   

6.2 A number of WRS Environmental Health Officers are supporting Worcestershire 
County Council Public Health Team to assist with Test and Trace and ensure 
appropriate health and safety advice is given to workplaces when Covid-19 issues 
are reported or an outbreak occurs. 

6.3 The work and activities of Worcestershire Regulatory Service Teams on behalf of 
Worcester City Council throughout the periods reported above has resulted in the 
effective continuation of the delivery of this important area of regulatory work.

Ward(s): All

Contact Officer: Helen Cameron – Senior Practitioner 

Email: helen.cameron@worcsregservices.gov.uk

Tel: 01905 822719

Background Papers:

https://www.worcesternews.co.uk/news/18435952.farming-company-re-launches-
milk-deliveries-28-years-due-high-demand-covid-19/ 
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